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j)L troubleshooting 

If the installation fails... 


1 . Remove the CD from the computer's 
CD-ROM drive. 

2. Disconnect the printer cable from 
the computer. 

3. Restart the computer. When the 
Windows screen appears, press and 
hold down the Shift key until the 
desktop appears. 

If your system requires you to log on, 
log onto your computer, then press 
and hold down the Shift key until 
the desktop appears. 

Although you may not notice any 
difference, holding down the Shift 
key frees up resources for the 
computer to use. 

4. Insert the printer software CD in the 
computer's CD-ROM drive. 

5. Follow the onscreen instructions to 
install the printer software. 

6. After the installation finishes, 
restart the computer. 

no screens? 

1 . Click the Start button, then 
select Run. 

2. Click the Browse button. 

3. Select the HPPP CD, then 
click the Open button. 

4. Select Setup, then click 
the Open button. 

5. Click OK, then follow the 
onscreen instructions. 
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Need more help? 
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